GOVERNMENT OF ASSAM
OFFICE OF THE DIRECTORATE

OF TRAINING

ASSAM ADMINISTRATIVE STAFF COLLEGE
An Institute certified under the standards of 1SO 9001:2015
JAWAHARNAGAR, KHANAPARA; GUWAHATI-22
PHONE NO.0361- 2363325, FAX N0.0361-2362361

NOTICE INVITING TENDER

No. AASC(IT)/98/2022/1

Dated 17-10-2022

Sealed tenders in 2-bid system (Technical Bid and Financial Bid Separately in sealed form)

affixed with non-refundable court fee stamp of Rs.8.25/- (Rupees Eight and twenty-five paisa) only are invited
from reputed Service Providers with Service Centre at Guwahati for “Comprehensive and Preventive” Annual
Maintenance Contract (AMC) of the WiFi System at AASC campus along with equipment listed in the table
below by 8" November, 2022 (11:00 AM). The tenders will be opened on the same day i.e. 8" November 2022
(11:30 AM) in presence of the firms or their authorised representative(s). The interested firms may collect the
tender document from the office during the office hours on payment of Rs. 500/- (Rupee Five Hundred) only in
cash which will be non-refundable before last date of submission.

payment of Rs. 500/- in cash will have to be made in any case.

The tender documents may also be downloaded from the website www.aasc.assam.gov.in . However, the

Sl No Item Description Duration Qty (Nos.)
1 AMC of UTM 1
2 AMC of Indoor Access Points 111
3 Wifi controller Server 1
4 D Link 24PortPOE Gigabit Switch + 4 SFP 5
5 D Link 24Port POE Gigabit Switch + 2 SFP 1
6 D Link 8 Port POE Gigabit Switch + 2SFP 1 10
7 D Link 9 U Network Rack with Accessories year 1
8 D Link 6 U Network Rack with Accessories 14
9 AMC of 600 VA UPS 14

10 AMC of Optical Fiber and other Cable connectivity

11 AMC of I G SFP Module 27

12 AMC of Electrifications in Network Racks ---
Sd/-

Director of Training

Assam Administrative Staff College




TERMS & CONDITIONS

Documents to be submitted by interested firms:

1.

2.

10.

11.

12.

13.

14.

15.

16.

The tenderers should submit copies of valid trade license and GST registration and PAN card.

The tender should be accompanied by EMD in form of Demand Draft/Bankers Cheque of Rs. 10,000.00
(Rupees Ten Thousand) only in favour of “Director, Assam Administrative Staff College ”, which will
be refundable.

The Annual Turnover duly certified by a Chartered Accountant for the last 3 (two) years is to be
submitted.

The AMC will be comprehensive and preventive. Undertaking as per the format in this regard should be
submitted.

The Tenderer should have local establishment/support office/service centre in Guwahati.

The party should allot one/two service engineer on a daily basis during entire office hours (9.30 am to 5
pm) to look after all WiFi systems at Assam Administrative Staff College covered under AMC. He/She
should visit AASC every day without fail and inspect all the WiFi the systems covered under AMC
individually, irrespective of any complaints reported by AASC.

The service engineer should facilitate WiFi users of AASC in case of any problem(s) faced by the user in
using the WiFi system.

The Party should rectify problems related to hardware, software and WiFi security related issues.

The party should submit the list of at least 3 reputed Clients/Organization with whom the bidder has
entered into the AMC for similar activity during last 3 years along with the bid. Copies of satisfactory
performance certificate in this field and contract agreements. (Minimum 3 clients report) should be
submitted.

The party should submit details of service engineers along with their contact details (Mobile and email)
and complete address at Guwahati-22.

The party should indicate the escalation matrix with full contact details to resolve any issues relating to
the AMC.

Item wise AMC rate must be quoted inclusive of all charges and taxes.

If the equipment proposed in AMC is non-functional for more than 24 hours then a pro-rata penalty per
day will be deducted, minimum of which will be 3(three) times the amount for every day or part of the
day on pro-rata basis. In case any equipment is out of order or non-functional for more than 7 (seven)
days then AASC has the right to get the faulty equipment repaired by some other agency at the RISK
AND COST OF THE CONTRACTOR and EMD amount will be forfeited.

The agreement between the successful tenderer and AASC will be initially for a period of one year
extendable for another 2(two) more years, subject to satisfactory performance.

The successful bidder will be required to submit a performance bank guarantee for a value equivalent to
10% of the contract value from a nationalised bank within 15 (fifteen) days of receipt of work order.

The successful firm may submit bill(s) to this Directorate on a quarterly basis. However, total bill value
of one (1) year MUST NOT EXCEED the total quoted value as per the bid submitted.

Sd/-

Director of Training
Assam Administrative Staff College
Jawaharnagar, Khanapara, Guwahati-22



BID DOCUMENT

LIST OF DOCUMENTS TO BE SUBMITTED BY THE FIRM

Sl .
No Documents Submitted
1. | Court fee stamps of Rs. 8.25/-
2. | EMD of Rs. 10,000/-
3. | Undertaking for Comprehensive and preventive
AMC
4. | Experience Certificates of 3 years (enclose proof of
documents)
5. | Contact details of Service Engineers
6. | Escalation Matrix with full contact details
7. | Undertaking as per format
8. | Valid GST registration (enclose proof of document)
9. | PAN (enclose proof of documents)
10. | Annual turnover of 3 years (enclose proof of
document)
11.| Valid Trade license/ Registration certificate (enclose

proof of document)

Signature of tenderer with date & seal




PRICE BID

Sl.
No

Iltem

Rate per
Unit(in Rs/-)

GST per Unit
(in Rs/-)

Quantity

Total (inclusive of
GST)

Grand Total (Rs./-)

Signature of tenderer with date & seal




Undertaking by the Bidder

I/we, the undersigned, on behalf of _ (Name of Firm) , hereby declare that my firm, if selected, will

undertake the responsibility for the Comprehensive and Preventive Annual Maintenance of the

equipment of Assam Administrative Staff College as given in the tender notice

I/We, if selected, also agree to fulfil all the terms and conditions of the Tender No. -------------- Dated ----
, including providing of one/two service engineer(s) on the maintenance site (Assam Administrative Staff
College, Khanapara, Guwahati-22) throughout the AMC period irrespective of any complaints reported
by AASC.

Signature:

Name of the authorised signatory:
Contact No:

Email:

Stamp of the organisation



