Bid Number/gyel waies (Rs geam):
=
GEM Vo~ GEM/2023/B/3902991

) Governmer Azadi Ka

"* gmmﬂpqace Amrit Mahotsav Dated/R+is : 05-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/93 sig @4 & ari@/aa 26-09-2023 11:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 26-09-2023 11:30:00

ad@/aaa
Bid Offer Validity (From End Date)/R5 Q&1
. 180 (Days)
AU (dg @ dr adE A)
Ministry/State Name/FareRI/IJ<a & A Assam
Department Name/Q¥RT & a1 Administrative Reforms And Training Department Assam
Organisation Name/@3od &l A Assam Administrative Staff College
Office Name/@diad & A Jawahar Nagar Khanapara

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Chirag , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Acer , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laptop; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laptop; Acer , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Printer (Monochrome , Laser ,
Composite Cartridge ); hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Lower range;
hp , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; Canon , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (Online 5 KVA);
MAC

Item Category/#Hg Bl

Contract Period/3r[a4 /@i 1 Year(s)

Years of Past Experience Required for
same/similar service/>/aa Qa3 & AT |2 vear (s)

&g Rera sgHa & af

MSE Exemption for Years Of
Experience/3Hd & a8f & wATHS $e/ and Yes
Turnover/TH3R & fAU taTHS A T WA &

Startup Exemption for Years Of

Experience/3id & auf & FIE3HT g/ and Yes
Turnover/ TH3R & AT TIEIT @ Fe wa &
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Bid Details/f5 faaor

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,OEM Authorization
Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Ra¥ e afthar frar

No

Type of Bid/Q3 & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAida & | 3 Days
e aaelidht TadiaRoT ¥q Hged wHT
Estimated Bid Value/3igaiad s 7ea 327000

Evaluation Method/fida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[cd &2Mia arel faefir g&ddst | yes
ST HTARTD &
EMD Detail/Stadr faeor

Required/3magsdr No
ePBG Detail/$diish faeror

Required/3TTaIehar No

Splitting/fasea

Bid splitting not applied/atel AT o9 e fopam =,

MIl Compliance/TH3IS3S 3Tl

MII Compliance/TH3TSIHTS Hureld Yes
MSE Purchase Preference/tsings @lig a¥iddr
MSE Purchase Preference/T#iuds @lig adiadr No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the




"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeaar /3maas a1
Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Bids are
invited from reputed Service Providers with Service Centre at Guwahati for “Comprehensive and Preventive”

Annual Maintenance Contract (AMC) of IT Equipment of Assam Administrative Staff College, Guwahati (Assam)

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Chirag ( 50)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Asset Desktop PC
Make/Brand of Assets Chirag

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Monthly

As Indicated in Bid

Onsite Service Engineers Requirement Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

! Inclusive
compute machines

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@RRd/Ruiféar 31
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
@ R/ R Address/adr each Asset Requirement/31fiaR®
. for AMC MG D
K EaE
e Number of
Resident engineers
. 781022,Jawaharnagar )
1 Gaurab Jyoti Phukan Khanapara Guwahati 50 10
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

80)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
9. for AMC HIGIHAT
i
e Number of
Resident engineers
. 781022,Jawaharnagar )
1 Gaurab Jyoti Phukan Khanapara Guwahati 80 :0
e Number of
technicians : 0
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (

23)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
Consignee N
S.No./®s. || Reporting/Officer/ Number of Additional
) R/ RS Address/adr each Asset Requirement/3ifaRke®
. for AMC TR hdr
ifQerd
e Number of
Resident engineers
1 Gaurab Jyoti Phukan 781022,Jawaharnag§r 23 :0
Khanapara Guwahati
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 3 )

Technical Specifications/dalid RAfRAPAr

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets hp
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Specification

Values

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Technicians Yes
Additional Specification Documents/3ifaR@® AR cxaRs
Consignees/Reporting Officer/ MR /Ruiféar 31wl
Consignee
S.No./®. || Reporting/Officer/ Number of Additional
. QR A Address/adr each Asset Requirement/3ifaRk®
4. for AMC STAADA
31
e Number of months
for technician : 12
e Number of
. 781022,Jawaharnagar . .
1 Gaurab Jyoti Phukan Khanapara Guwahati .Rgsment engineers
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Acer ( 7 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Asset Laptop
Make/Brand of Assets Acer

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.
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Specification Values
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ia
Requirement of Technicians Yes
Additional Specification Documents/31fafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
4. for AMC 3TARIBA
31T
e Number of months
for technician : 12
e Number of
1 Gaurab Jyoti Phukan ;ﬁ;ggégfﬁgﬂj\gﬁggr Resident engineers
:0
e Number of
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); Hp ( 9)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ' Inclusive
on client compute machines

Addon(s)/us3ia

Requirement of Technicians NA
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./&. || Reporting/Officer/ Number of Additional
. R/ T Address/adr each Asset Requirement/m
4. for AMC TIIHA
3N
e Number of
Resident engineers
. 781022,Jawaharnagar )
1 Gaurab Jyoti Phukan Khanapara Guwahati 9 :0
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Lower Range; Hp ( 3 )

Technical Specifications/daih fafAFAr

Specification

Values

Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Lower range

Make/Brand of Assets

hp

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Technicians NA

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31l
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
. QRS R Address/udr each Asset Requirement/3ifaR®
4. for AMC KIIGROCT )
3R
e Number of
Resident engineers
1 Gaurab Jyoti Phukan 781022 Jawaharnagar : 0

Khanapara Guwahati

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon ( 5

)

Technical Specifications/daidh fafAEar

Specification Values
Core
Type of Asset Scanner
Make/Brand of Assets Canon

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iid
Requirement of Technicians NA
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/mRd/Raiféar il
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. QRS R Address/adr each Asset Requirement/3ifaRk=®
4. for AMC KIIGROCT )
31w
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Consignee
S.No./®. || Reporting/Officer/ Number of Additional
& RS /AT Address/adr each Asset Requirement/31faR®
: for AMC JTARY DA
K CaE
e Number of
Resident engineers
. 781022,Jawaharnagar )
1 Gaurab Jyoti Phukan Khanapara Guwahati 5 :0
e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Online 5

KVA); MAC (1)

Technical Specifications/da=lidh RAfRAPAT

Specification

Values

Core

Type of Asset

UPS (Online 5 KVA)

Make/Brand of Assets

MAC

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/Ts3ia
Requirement of Technicians NA
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/ @R /Ruiféar 31wl
Consignee o
S.No./®. || Reporting/Officer/ Number of Additional
. QR RS Address/adr each Asset Requirement/3ifaRk®
4. for AMC JTTaRI A
I
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S.No./&. || Reporting/Officer/ Number of Additional

Consignee

R/ RS Address/adr each Asset Requirement/3ifaR®
for AMC TR hdr
iferd

e Number of

Resident engineers

:0

e Number of
technicians : 0

781022,Jawaharnagar

Gaurab Jyoti Phukan Khanapara Guwahati

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
1. The bidders should submit copies of valid trade license and GST registration and PAN card.

2. The Annual Turnover duly certified by a Chartered Accountant for the last 2 (two) years is to be submitte
d.

3. The AMC will be comprehensive and preventive.

4. The Tenderer should have local establishment/support office/service centre in Guwahati and registered i
n Assam.

5. The party should allot one qualified service engineer on a daily basis during the entire office hours to lo
ok after all systems at Assam Administrative Staff College covered under AMC.

6. The party should ensure that the service engineer(s) visits AASC every day without fail and inspect all th
e log books of the systems covered under AMC individually, irrespective of any complaints reported by AA
SC.

7. The service engineer should record in the log book of each system indicating action taken and system u
p time with signature of authorised officer of AASC.

8. The Party should rectify problems related to hardware, software and operating systems.

9. The party should submit the list of at least 2 reputed Clients/Organization of State/Central Govt./PSU/Aut
onomous Bodies with whom the bidder has entered into the AMC of Computers and peripherals during last
2 years with the bid, along with copies of satisfactory performance certificate in this field and contract agr
eements. (Minimum 2 clients report)

10. The party should submit details of service engineers along with their contact details (Mobile and email)
and complete address at Guwahati-22.
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11. The rate quoted must be inclusive of all items including the cost of the service engineer/technician. Fur
ther, the quoted price must be inclusive of all taxes.

12. If the equipment proposed in AMC is non-functional for more than 24 hours then a pro-rata penalty per
day will be deducted, minimum of which will be 3(three) times the amount for every day or part of the day
on pro-rata basis. In case any equipment is out of order or non-functional for more than 7 (seven) days the
n AASC has the right to get the faulty equipment repaired by some other agency at the RISK AND COST OF
THE CONTRACTOR and EMD amount will be forfeited.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g f@za 3R oK is contradicted by the conditions stipulated in
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230905
https://bidplus.gem.gov.in/bidding/bid/bidsla/27685465843204

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH H AR & YT HH M TSN A arel 47 & [ T @l
W Uidayg & @I F AT & @I HqH A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft ary gen
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT [T T SHH IgUreld BT aen AR e o
Teld =T fFT ST & SHA AU J Il W 3y &l bl HAH B AN defed & AN I &Y piefeh dars
& JTUTT BT |

---Thank You/4=garg---
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