
GOVERNMENT OF ASSAM
OFFICE OF THE DIRECTORATE OF TRAINING

ASSAM ADMINISTRATIVE STAFF COLLEGE
An Institute certified under the standards of ISO 9001:201'5

JAWAHARNAGAR, KHANAPARA; GUWAHATI-22
PHONE NO.036t- 236332s. FAX NO.03 61-2362361

NOTICE INVITING TENDER

No. AASC(IT) 45t 20151212 Dated 30.10.2021

Sealed tenders in 2-bid system (Technical Bid and Financial Bid Separately)
affixed with non-refundable court fee stamp of Rs.8.25l- (Rupees Eight and twenty-five
paisa) only are invited from the reputed firms/dealers/manufacturers for supply of the items
mentioned below to this Directorate.

The tender documents maY

$' w 1r . a a s c. a s s 4lu.-9-e r:i! or c o I Ie c ted fro m
be downloaded from the AASC official website'

"*"rrt "f R-t 500.00 (Rupees Five Hundred)
is non-refundable. The receipt of the tender

AASC during office hours. In both the cases an

only as Tender Fee has to be made in cash which
fee has to be collected from Cashier, AASC'

Thelastdateofsubmissionoftenderis@of22"dNovember,2021ald
thesamewillbeopenedonthesamedayatt1::pF.vIinpreSenceoftenderersortheir
authorizedrepresentati,e.,ifany.Ho*euer,-fth"l*tdatehappenstobeaholiday,
submission and opening of tenders will be done on the next working day'

The Director of Training, Assam Administrative Staff College' Guwahati

reserves the right to accept or reject ";;;t 
all tenders without assigning any reasons thereof'

Assam Administrative Staff college, Guwahati neither binds itself to accept

the lowest rate of tender nor does it undertake to aisign reasons for the decision taken'

ed"/ _
Director ofhraining Li / c)

Assam Administrative Staff College

Dated 30.10.2021
Memo. No.
Copy to:

l.
t2

3.

AASC(IT) 4st20tst2t2- L

Notice Board. AASC.
Office website n n vr.aasc.assam.gol"in

Director. l& PR, Guwahati for publishing the above notice in two (2) widely cilculated dailies'

,i..",ffiiri ncLilc)
Assam Administrative Staff Colleget
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License management / License Allocation, Master-Slave architecture for
secondary selvers.

Online and Offline patch management.

Wi-Fi access control.
File Activity Monitor.
Data protection against Ransomware attack (Data back with decryption

facility)
Vulnerability scan.

Asset Management.

Banking protection.

Browser sandbox.

System Tune-UP.

Tiacking of Hardware and Software changes at endpoint device'

Roaming platform for WFH user.

Safe mode protection.

Split License facility.
IPSiIDS.
Al enabled.

Password protection.

Email Protection.
File protection.
Intemet and Network Protection.
External device Protection.
Report generation.

Hijack restore.

Track cleaner.

Anti-Rootkit.
Emergency Disk creation.

System diagnosis.

File and Folder exclusion'

Software must work in minimum system configuration without slowing

down the device Performance :

l. RAM use: Max 5Yo of 2 GB device RAM'

2. HDD use: Max 3 GB of Total storage'

3. CPU use: Max 5% in ideal condition and l5% while scanning'

4. Overall Systern use: Max 5-107o

OS support: Windows 7 and above, Windows Server 98 and above'

200 Users
( 3 Years
License )

Server-Client
based Antivirus

Software



TERMS & CONDITIONS

Documents to be submitted by interested firms:

l. The tender is to be submitted in two bids (Technical bid & Financial Bid) in an
envelope duly sealed clearly super scribing o'Server-Client based Antivirus
Software" for Assam Administrative Staff College. Incomplete bids shall be
summarily rejected. Inside the main sealed envelope, two sealed envelopes
containing technical and financial bids are to be submitted.

2. The tenderers should submit copies of valid trade license, GST registration,
PAN Card & OEM (Orieinal Equipment Manufacturer) Authorization of the
quoted brand.

3. The Antivirus License should be valid for a period of 3 (Three) Years. During
the License period the OEM (and not any third party or supplier) must directly
provide all the necessary supports to Assam Administrative Staff College.

The OEM (Original Equipment Manufacturer) must have local registered office
in Guwahati with support engineers available during office hours.

5. The tenderers must submit a list consisting only of OEM's authorised support
engineers along with contact details which must be duly signed by the OEM.

OEM should be capable of providing all kind of Online/Offline support
including recovery of data, data backup and restoration during any Emergency
situation like Ransomware attack and unexpected file encryption etc.

Preference will be given to Make in India Cyber Security Product in conformity
with the guidelines issued by Ministry of Electronics and Information
Technology vide their Notification No. I (10)12017 dated 0410312021.

6.

7.

8.

11

12.

l3

14.

The manufacturer must
along with Research and
be accepted.

have their implementation and deployment support
Development centre in India. Foreign products will not

9. OEM should have its Data Centre Security response centre and security lab in
India.

10. OEM must have following certifications viz. (i) Information Security
Management System 27001 Certified (ii) ISO 9001:2000 Certified and (iii) ISO
20000 IT Service Management Certified.

The tender should be accompanied by EMD in form of Demand Draft/Bankers
Cheque of Rs. 10,000.00 (Rupees Ten Thousand) only in favour of "Director,
Assam Administrative Staff College ", which will be refundable.

The Annual Turnover duly certi./'ied by a Chartered Accountanr for the last 2
(two) years is to be submitted.

Experience in relevant.field for at least for last 2 (two) years with copies of
work order/ experience certificate.

The delivery and installation have to be made immediately after receipt of
Work Order.

Other Conditions
l. Rates should be quoted inclusive of all taxes and overwritten rates will not be

accepted.

2. The undersigned reserves the right to accept or reject any one or all tenders
without assigning any reason thereof.

3. Unsuccessful bidders may collect the EMD from this Directorate after one (l)
month of completion of the tender process.

Vn'-
Director,oFlffr nine (i / c)

Assam Administrative Staff College

J aw ahunagar, Khanapara, Guw ahati-22


