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CPGRAMS
•	 CPGRAMS is a web-based platform that aims at providing the citizens to 

get the redress of their grievances. 

•	 Citizen can lodge grievance online against any Government organization 
using this portal. 

•	 Lodged grievance will be available immediately in desk of Department for 
redress. 

•	 Monitoring is done by Department. 

Citizen Dashboard: 

PG Officer Login: 

Login for Ministries/Departments/
Organizations:  

This application has form based 
authentication security architecture 
for access control. User is required 
Username and Password to login which 
is provided by parent organization. 
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Grievance Terms and Conditions: 

List of subject/topics which cannot be treated as Grievance: 

•	 RTI Matters 

•	 Court related / Subjudice matters 

•	 Religious matters 

•	 Only grievance may be registered and not suggestions 

•	 Grievances of Government employees concerning their service matters 
including disciplinary proceedings etc. unless the aggrieved employee has 
already exhausted the prescribed channels keeping in view the DoPT OM 
No. 11013/08/2013-Estt.(A-III) dated 31.08.2015 

Grievance:  

Operational Desk:  

New (Pending For Initial Action)  

This desk facilitates PG Officer to take various actions like forwarding 
grievances to subordinate units, sending action taken reports to higher 
authorities, sending reminders, seeking clarifications, disposing of grievances 
etc.
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Grievance under Process:  

Operational Desk Pending:

Pending grievances will be show from various sources.  

1. At Our Office.  
Shows pending cases which is examined at your level.  

2. With Subordinate.  
Shows all pending cases with subordinate office(s).  

3. Pension Cases.  
All pending pension related cases for concern organization.  

4. Returned.  
Shows returned cases from subordinate cases (not pertaining from 

organization).  

5. Re- forward by higher authority.  
Shows redirected cases by the higher authority.  

6. ATR from Subordinate (Case Report).  
Shows case report which is send by subordinate office(s).  

7. ATR send to Higher Authority (pending with higher authority).  
Here shows all cases which is already closed and send the closure report to 

the higher authority. These grievances are pending with higher authority. But 
you allowed to send any additional report especially when forgot to attached 
document.  
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Utilities:  

Lodge Local Grievance: Using this 
option it is possible to lodge a locally 
received grievances (by post/email etc) 
into the system. 

Edit Grievance: Here Officer can 
edit locally lodge grievance and also 
attached scanned PDF document (if 
required). 

Correspondence Letter: Using the option 
it is possible to generate preformatted 
acknowledge letter, final reply letter, 
interim reply letter, clarification letter 
etc. to the complainant. 

Multiple Forwarding: This option is 
used to forward multiple cases at once. 

Bulk Closer: Using this option officer 
can dispose multiple grievances. 

Search Grievances: This is global search 
facility user can search grievance using 
different parameter. 

Manage PG Officer: Using this 
option PG officer can be added to the 
organization. 

Monitoring Desk: 

Manage Subordinate Organization: 
For forwarding grievance to 
subordinate first subordinate 
organization must be created. To 
create a subordinate organization 
expand Monitoring Desk menu 
and click on Manage Subordinate 
Organization. 
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Reports: 

This option helps you in generating various statistical reports. These reports 
can be generated based on different period and domains. 

Query Based Report:  
This report can customized by user 

as per requirement.  

Age wise pendency report:  
Show all pending grievance by 

pending days. 

Subordinate-Age Wise Pendency 
Report  
This report show pending grievance 

with your subordinate organization. 

Progress Report  
This report shows progress of 

grievance by various grievance source. 

Subordinate Wise Feedback Report  
This report show grievance 

feedback rating by customer of all 
subordinate. 

Category Wise Report  
This report show data by Grievance 

Category.  

State Wise Received Report  
State wise report show Number of Bought forward, Receive During, 

Pending During, Disposed During data of grievance category for all state.  

Subordinate Wise Summary Report  
This report show grievance list of subordinate office(s). This report can be 

filter by grievance source and subordinate officer. 
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